
 

B r uce F u l l  W ar r ant ies  
 
S ince 1884, the Bruce name has  been synonymous  with quality hardwood floor ing. B ruce's  dedication 
to quality and to research and development are some of the reasons  why we can offer  our  cus tomer s  
the mos t inclus ive war ranties  in the hardwood floor ing indus try. T he War ranties  descr ibed below are 
given to the or iginal purchaser  only AND ARE S UBJECT  T O T HE PROCEDURES , L I MI T AT I ONS , 
DI S CLAI MERS  AND EXCLUS I ONS  S ET  FORT H HEREI N. T he War ranties  cover  only approved product 
applications  as  recommended by B ruce Hardwood Floor s  and are effective on hardwood floor ing 
products  descr ibed below purchased after  JANUARY 1, 2001. 

F U L L  L I F E T I ME  S T R U CT U R AL  I NT E GR I T Y W AR R ANT Y  

Bruce war rants  its  products , in their  or iginal manufactured condition, to be free from defects  in 
lamination, as sembly, mill ing, dimens ion and grading for  as  long as  the or iginal purchaser  owns  the 
floor . Bruce additionally war rants  that all its  engineered hardwood floor ing products , even when applied 
on a radiant heated concrete subfloor , with subfloor  sur face temperature not exceeding 85°F. wil l not 
buckle, cup or  warp for  as  long as  the or iginal purchaser  owns  the floor  when proper ly ins talled 
according to B ruce ins tallation ins truction procedures , and when proper ly maintained in accordance 
with such ins tructions  and the B ruce Floor  Care and Product War ranty Guide. Hardwood floor ing, being 
a natural product, wil l continue to expand and contract through heating and non-heating seasons . 
Proper ly ins talled hardwood floor s  may consequently exper ience some separation between the boards  
at different times  dur ing the year . I f such separation occur s . I t is  not cons idered a product defect and 
is  not covered by this  war ranty.  

F U L L  L I F E T I ME  ADH E S I VE  B OND W AR R ANT Y  

Bruce war rants  that the urethane adhes ive recommended by B ruce in the ins tallation ins tructions  for  
5/16"  thick product, when proper ly ins talled with Bruce 5/16"  thick hardwood floor ing products  in 
accordance with the ins tallation ins tructions , wil l maintain its  bond for  as  long as  the or iginal purchaser  
owns  the floor .  Bruce also war rants  that its  own adhes ive, when proper ly ins talled with B ruce 
engineered hardwood floor ing products  or  other  engineered hardwood floor ing products  that meet all 
the technical specifications  that Bruce hardwood floor ing products  meet will maintain its  bond for  as  
long as  the or iginal purchaser  owns  the floor . Proper  j ob s ite pre- inspection, ins tallation and 
maintenance procedures  mus t be followed. Adhes ive breakdown caused by subfloor  mois ture damage 
an/or  water  damage, including but not l imited to broken water  pipes  or  flooding, is  not covered under  
this  war ranty. S ubfloor  mois ture is  detailed below under  the section entitled " Full L ifetime S ubfloor  
Mois ture Protection War ranty."   

F U L L  L I F E T I ME  S U B F L OOR  MOI S T U R E  P R OT E CT I ON W AR R ANT Y  

Bruce provides  an additional Full L ifetime S ubfloor  Mois ture Protection War ranty (for  res idential 
applications  only) agains t adhes ive failure only for  Bruce engineered hardwood floor ing products , or  
other  engineered hardwood floor ing products  that meet all the technical specifications  of B ruce 
engineered hardwood floors , when proper ly ins talled with B ruce recommended adhes ive for  as  long as  
the or iginal purchaser  owns  the home. T his  recommended adhes ive has  been specially formulated for  
use with Bruce engineered hardwood floor s . Before ins tallation begins  all subfloor s  mus t be inspected 
for  mois ture problems  to ensure they are dry. Wr itten documentation of this  inspection mus t be 
obtained to validate this  Full L ifetime S ubfloor  Mois ture Protection War ranty. T his  Full L ifetime S ubfloor  
Mois ture Protection War ranty is  l imited to one repair  or  replacement.  

F U L L  F I NI S H  AND W OOD  L AYE R  W AR R ANT I E S  

Bruce war rants  to the or iginal purchaser  that the finish on its  B ruce Dura-Lus ter®  Plus  (urethane), 
Bruce Dura-Lus ter®  (urethane) and Bruce Dura-S atin®  (wax) factory finished products ,  from the date 
of purchase, when used under  normal res idential or  commercial traffic conditions ,  as  applicable, will 
not wear  through or  separate from the wood for  the per iod specified for  each of the respective 
war ranties  below, on all such products  purchased after  JANUARY 1, 2001. Bruce also war rants  to the 
or iginal purchaser  that the engineered, acrylic impregnated wood layer  (this  excludes  the Permion 
finish) on all Bruce acrylic impregnated factory finished products , from the date of purchase when used 
under  normal res idential conditions , as  applicable, wil l not wear  through or  separate from its  multi-ply, 
engineered cons truction for  the per iod specified for  each of the respective war ranties  below, on all such 
products  purchased after  JANUARY 1, 2001. 



 
All commercial and res idential finish and I mpregnated Wood S ur face Warranties  exclude any 
indentations , scratches  or  damage caused by lack of proper  maintenance, misuse, negligence, spiked 
heel shoes , pets , insects , water ,  mois ture, eros ion, pebbles , sand, other  abras ives , insufficient 
protection on furniture, wet mopping or  failure to follow all the manufacturer 's  wr itten maintenance 
ins tructions . Use of floor  care products  other  than thos e especially formulated for  use on Bruce 
floor ing, may damage your  floor  and may void the war ranty.  

F U L L  2 5 -YE AR  F I NI S H  W AR R ANT Y F OR  B E S T - R AT E D, DU R A-L U S T E R  P L U S  ( U R E T H ANE )  
F I NI S H  P R ODU CT S  

Bruce war rants  to the or iginal purchaser  that the finish wil l not wear  through or  separate from the 
wood for  the les ser  of 25 full year s  or  as  long as  the or iginal purchaser  owns  the home for  all B ruce 
BES T -Rated factory finished products  with the Dura-Lus ter  Plus  finish.  

F U L L  1 5 -YE AR  F I NI S H  W AR R ANT Y F OR  B E T T E R -R AT E D, DU R A-L U S T E R  P L U S  ( U R E T H ANE )  
F I NI S H  P R ODU CT S .  

Bruce war rants  to the or iginal purchaser  that the finish wil l not wear  through or  separate from the 
wood for  the les ser  of 15 full year s  or  as  long as  the or iginal purchaser  owns  the home for  all B ruce 
BET T ER-Rated factory finished products  with the Dura-Lus ter  Plus  finish. T his  includes  Bruce Amer ican 
Home S er ies ®  and Amer ica's  Bes t Choice factory finished, BET T ER-Rated products  with the Dura-
Lus ter  Plus  finish.  

F U L L  1 0 -YE AR  F I NI S H  W AR R ANT Y F OR  GOOD-R AT E D DU R A-L U S T E R  ( U R E T H ANE )  F I NI S H  
P R OD U CT S .  

Bruce war rants  to the or iginal purchaser  that the finish wil l not wear  through or  separate from the 
wood for  the les ser  of 10 full year s  or  as  long as  the or iginal purchaser  owns  the home for  all B ruce 
GOOD-Rated factory finished products  with the Dura-Lus ter  finish.  

F U L L  5 -YE AR  F I NI S H  W AR R ANT Y F OR  DU R A-S AT I N( W AX)  F I NI S H  P R ODU CT S . 

Bruce war rants  to the or iginal purchaser  that the finish wil l not wear  through or  separate from the 
wood for  the les ser  of 5 full year s  or  as  long as  the or iginal purchaser  owns  the home for  all B ruce 
factory finished products  with the Dura-S atin finish.   

AME R I CAN H OME  S E R I E S ®  COL L E CT I ON F U L L  1 5 -YE AR  F I NI S H  W AR R ANT Y F OR  T H E  DU R A-
L U S T E R  P L U S  ( U R E T H ANE )  F I NI S H  P R OD U CT S .  

Bruce war rants  to the or iginal purchaser  that the finish wil l not wear  through or  separate from the 
wood for  the les ser  of 15 full year s  or  as  long as  the or iginal purchaser  owns  the home for  all B ruce 
factory finished products  with the Dura-Lus ter  Plus  finish in the Amer ican Home S er ies  Collection.  

S P E CI AL  MI L L  AND  P R OMOT I ONAL  GR ADE  P R ODU CT S  F U L L  1 0 -YE AR  F I NI S H  W AR R ANT Y 
F OR  D U R A-L U S T E R  P L U S  F I NI S H  P R OD U CT S . 

Bruce war rants  to the or iginal purchaser  that the finish wil l not wear  through or  separate from the 
wood for  the les ser  of 10 full year s  or  as  long as  the or iginal purchaser  owns  the home for  all B ruce 
factory finished products  with the Dura-Lus ter  Plus  finish des ignated as  special mill or  promotional 
grade.  

P R OMOT I ONAL  GR AD E  F U L L  1 -YE AR  F I NI S H  W AR R ANT Y F OR  DU R A-S AT I N ( W AX)  F I NI S H  
P R OD U CT S .  

Bruce war rants  to the or iginal purchaser  that the finish wil l not wear  through or  separate from the 
wood for  the les ser  of 1 full year  or  as  long as  the or iginal purchaser  owns  the home for  all Bruce 
factory finished products  with the Dura-S atin finish des ignated as  promotional grade.  

B R U CE  W AR R ANT Y P R OT E CT I ON ME ANS ...  

I f in the unlikely event any por tion of your  floor  should fail with respect to the provis ions  of these 
war ranties ,  Bruce, at its  sole option, to the or iginal purchaser , wil l repair , refinish, or  replace such 
por tion, AT  NO COS T  T O YOU, with the same product or  another  product of equal value. I n the unlikely 
event B ruce is  unable to cor rect the failure after  a reasonable number  of attempts , B ruce will refund, if 
reques ted, the purchase pr ice for  that por tion of the floor  that fails . T o fi le a claim, fir s t contact the 
Bruce retailer  where the or iginal purchase was  made. I f the retailer  is  unable to satis fy the claim, 
contact us  at Arms trong Wor ld I ndus tr ies , I nc.,  2500 Columbia Avenue, Lancas ter ,  PA 17602, Attn:   
Consumer  S olution Center .  Claims  mus t als o be fi led within the war ranty coverage per iod and 



information ver ifying date of purchase will be required. Bruce reserves  the r ight to have a des ignated 
Bruce representative ins pect the floor s  and remove samples  for  technical analys is .  

Bruce war ranties  are not trans ferable. 

No ins taller , retailer ,  dis tr ibutor  or  agent, or  employee of B ruce Hardwood Floor s , has  the author ity to 
alter  the obligations  or  l imitations  of any B ruce war ranty.  

S our ces  of  addit ional  in f or mat ion:  

S ources  of additional information regarding ins tallation and maintenance of Bruce hardwood floor ing 
products  can be found in the following:  I ns tallation sheets , which are included in every car ton, and the 
Bruce Floor  Care and Product War ranty Guide. By following all recommended ins tallation and 
maintenance procedures  as  specified by B ruce, you will as sure yourself the maximum enj oyment of 
your  Bruce hardwood floor .  

Contact the retailer  where you purchased your  B ruce hardwood floor  for  a copy of the above mentioned 
literature. Or  wr ite to:  Arms trong Wor ld I ndus tr ies , I nc., Attn:  Consumer  S olution Center , 2500  

Columbia Avenue, Lancas ter , PA 17602. T his  information is  also available at our  web s ite:  
http: //www.arms trong.com/.  

W ar r ant y dis claimer s  and exclus ions  

λ Color  var iations  in floor ing are a natural occur rence due to species ,  age, character  of floor ing 
and exposure to UV light or  sunlight. For  these reasons , new and/or  replacement floor ing may 
not match display samples  and/or  ex is ting floor ing.  

λ Due to color  var iations  of product and/or  samples , B ruce is  not respons ible for  the consumer  
matching floor ing to other  wood products , such as  cabinets , s tair  rail ings , tr im and moldings .  

λ Glos s  reduction is  not cons idered sur face wear .  
λ Natural occur r ing wood character is tics  such as  var iations  in grain, color , mineral s treaks ,  and 

knots ,  are not cons idered defects .  
λ Normal exposure to sunlight wil l br ing about changes  in the shading of any hardwood floor  as  

the floor  ages . Area rugs  should be moved occas ionally as  they block sunlight and may give the 
appearance of discolor ing under  the rug. T his  is  not a product defect.  

λ I ns tallations  mus t be per formed in accordance with all Bruce ins tallation ins tructions .  
λ I t is  the respons ibil ity of the ins taller  and/or  the homeowner  to inspect boards  pr ior  to 

ins tallation. Bruce accepts  no respons ibil ity for  cos ts  of product or  labor  when boards  with 
vis ible defects  have been ins talled.  

λ Damage due to water  and/or  mois ture including but not l imited to damage resulting from 
broken or  leaking pipes ,  wet mopping, or  weather  conditions  or  natural disas ters , is  excluded 
from Bruce war ranties .  

W AR R ANT Y E XCL U S I ONS  

BRUCE WARRANT I ES  DO NOT  COVER I NDENT AT I ONS , S CRAT CHES , S T AI NS  OR DAMAGE CAUS ED BY 
NEGLI GENCE, FI RE, WAT ER, MOI S T URE, EXCES S I VE HEAT  OR EXCES S I VE DRYNES S , EROS I ON, 
PEBBLES , S AND, OR OT HER ABRAS I VES , PET S ,  I NS ECT S , S PI KED HEEL S HOES , WEAT HER 
CONDI T I ONS  OR NAT URAL DI S AS T ERS , COLOR VARI AT I ONS , NAT URALLY OCCURRI NG WOOD 
CHARACT ERI S T I CS , FAI LURE T O FOLLOW ALL T HE MANUFACT URER'S  WRI T T EN I NS T ALLAT I ON 
AND/OR MAI NT ENANCE I NS T RUCT I ONS , I MPROPER MAI NT ENANCE, WET  MOPPI NG, I NS UFFI CI ENT  
PROT ECT I ON, MI S US E, OR I MPROPER ALT ERAT I ONS  OF T HE ORI GI NAL MANUFACT URED PRODUCT . 
BRUCE WARRANT I ES  DO NOT  COVER NAT URAL EXPANS I ON AND CONT RACT I ON RES ULT I NG I N 
S EPARAT I ON BET WEEN BOARDS  OR DAMAGE CAUS ED BY LOW OR EXCES S I VE HUMI DI T Y. NO 
WARRANT I ES  APPLY T O ANY PRODUCT  OR PRODUCT S  DES I GNAT ED AS  T HRI FT , ANT I QUE, T AVERN, 
BARGAI N OR CABI N GRADES , S ECONDS , ECONOMY GRADE, OR NON-S T ANDARD I T EMS . ANY 
PRODUCT  OR PRODUCT S  S O DES I GNAT ED ARE S OLD " AS  I S " . T HI S  WRI T I NG I S  T HE COMPLET E AND 
EXCLUS I VE S T AT EMENT  OF T HE EXPRES S  WARRANT I ES  PROVI DED HEREI N AND I S  I N L I EU OF ALL 
OT HER EXPRES S  AND/OR S T AT UT ORY WARRANT I ES  BY T HE MANUFACT URER, T O T HE EXT ENT  
PROVI DED BY LAW. T HERE ARE NO I MPLI ED WARRANT I ES  EXT ENDI NG BEYOND T HE T ERMS  OF T HI S  
WARRANT Y. BRUCE AS S UMES  NO LI ABI LI T Y FOR I NCI DENT AL OR CONS EQUENT I AL DAMAGES . 
HOWEVER, S OME S T AT ES  DO NOT  ALLOW T HE EXCLUS I ON OR L I MI T AT I ON OF I NCI DENT AL OR 
CONS EQUENT I AL DAMAGES , S O T HI S  EXCLUS I ON MAY NOT  APPLY T O YOU. T HI S  WARRANT Y GI VES  
YOU S PECI FI C LEGAL RI GHT S , AND YOU MAY ALS O HAVE OT HER RI GHT S  T HAT  VARY FROM S T AT E T O 
S T AT E. T HE S OLE REMEDY PROVI DED HEREI N I S  T HE REPAI R, REFI NI S H OR REPLACEMENT  OF 
DEFECT I VE PRODUCT S , OR REFUND FOR DEFECT I VE PRODUCT S .  

  

  

www.oliverhomes.com/home_improvement/request.html


 
 
 

  


